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T. Andrew Coyle 
      President 

Fellow Chamber Members ¦ Spring is on the way and hopefully it will 
usher in a prosperous 2010 for your business. For those of you who 
attended our State of the City Address, you were able to hear Mayor 
Trivedi praise the Chamber and all of the successes in our business 
community last year. I am happy to inform you that the Chamber is 
continuing to add new members every month and would like to remind 
you of the value in attending our Ribbon Cuttings, Business After 
Hours, and Luncheons as well as our larger events. Further, I encour-
age those of you who are interested in becoming more active to at-
SDMC @M "LA@RR@CNQ½R $KTA LDDSHMF ¦ those are a great opportunity 
to network with other members and to make your business one of the 
faces new Chamber members see first. 
 
On March 27, we will be hosting our annual Community Expo & Health 
Fair. This is one of your best opportunities to showcase your business  

Lockport Chamber of Commerce & City of Lockport 

 Business Spotlight Campaign 

Marchio Tile & Carpet, Inc.  

Marchio Tile & Carpet provides quality flooring products for 

residential and commercial use. All major manufacturers are 

represented for wood flooring, ceramic and porcelain tile, natu-

ral stone and carpeting. We offer full service from sale to in-

stallation. A purchase from Marchio Tile & Carpet ensures that 

your floor will beautify and enhance the value of your home. 

Most flooring can be ordered and installed within a week. We 

stock a wide variety of flooring options and product lines. 

 

Marchio Tile & Carpet was originally founded by Tom & Molly 

Marchio in 1970. Their nephew, Jim Wartenberg joined the 

family business in 1974 as an installer. Upon the Marchio's 

retirement in 2002, Jim and his wife Michelle purchased the 

business and continue the tradition of providing exceptional 

service and quality flooring products. Now with over 40 years 

of experience in the field, Jim and Michelle have an in-depth 

knowledge of flooring products and installation expertise. Call 

at 815 -838 -6050.  

    

Tim Schloneger, City Administrator,  

Jeff Engman of Marchio Tile & Car-

pet, and Kimberly Jones, City Planner 

are pictured during the Business Spot-

light visit from the City of Lockport. 

to local residents. While most of our events cater to fellow business owners, the Expo is a 
chance to bring in potential customers and clients who may not know what businesses 
and services are available in the area. If you would like a booth for the event, you can fill out 
the application you received or contact the Chamber office. I hope to see you all there. 
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W E L C O M E  N E W  M E M B E R S ! !  

 

The Lockport Chamber of Commerce is pleased to welcome the following new members:  

 APS PROMOTIONAL PRODUCTS 
 

Jennifer Malacina  
14418 Pheasant Lane 
Homer Glen, IL 60491 

708 -870 -5775  
www.apssales.com 

 
500,000 items to help you promote your business, 
logoed clothing 

FAIR WORLD TREASURES 
 

16612 W. 159th Street, Suite 204  
Lockport, IL 60441  

815 -588 -1405  
www.fairworldtreasures.com 

 
Fair trade products imported from India handmade 
by the artisans who get fair living wages. Also, most 

of our products are eco-friendly, organic, etc.  

BICKUS PLUMBING, INC. 
 

Gregg Bickus, President 
2000 East Street 

Lockport, IL 60441 
708 -250 -0605  

 
 
 
 

STEFANELLI² S 
 

Carmelo Stefanelli 
1250 E. 9th Street 
Lockport, IL 60441 

815 -834 -0200  
www.stefanelliandsons.com 

 
Italian Foods, Wine & Deli 

 

G.A.C. ENTERTAINMENT 
 

Greg Carter, Owner 
1715 Hamilton Street 

Lockport, IL 60441 
815 -258 -3319  

www.gac-entertainment.com 
 

Full mobile DJ services, live sound reinforcement, 
and lighting.  We provide our services for a variety 
of events from weddings to corporate events and 

everything in between 

ASHLEY WYDRA - REALTOR 
CENTURY 21 PRIDE 

 
Ashley Wydra, Realtor 

14904 S. Preserve Drive 
Lockport, IL 60441 

708 -307 -9616  
www.ashleywydra.com 

 
Real Estate 
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RIBBON CUTTING 

Tuesday, March 2 
Liberty Tax Service 
1041 E. 9th Street 

Lockport, IL 
11:30 AM  

Please join us and  welcome them to Lockport 

 
MONTHLY LUNCHEON 

Friday, March 12th 
11:30 AM 

Broken Arrow Golf Club 
16325 W. Broken Arrow Drive, Lockport IL 

Will County Treasurer, Pat McGuire 
 

Lunch Menu:  Corn beef & cabbage, seared chicken 
& fish w/ lemon butter sauce, potato augratin, 

vegetable medley, tossed salad & cookies 
$12 Members/$15 Non -Members 

 
HELP US STOCK THE FOOD PANTRY! 

BRING CANNED & BOXED ITEMS 
 

AMBASSADOR CLUB MEETING 
 

Thursday, March 18th 

5:00-6:00 

William Alexander Wine Studio 

900 S. State Street 
 

Feel free to stop by and inquire about the 

Ambassador Club!! 

 

BUSINESS AFTER HOURS 
 

Wednesday, March 24th 

5:00§7:00 PM 

William Alexander Wine Studio 

900 S. State Street 

Lockport, IL 

Please join us Appetizers with Cash Bar 

  

People enjoy doing business with people they 

know.  Let us get to know you!  Stop by even if 

you only have a few minutes.  We always 

appreciate seeing all of you!   
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B U S I N E S S  

S P O T L I G H T  

 900 S. STATE  STREET  

SUITE  H 

LOCKPORT  IL 60441 

(815) 328-1099 

WWW .QRSINC.NET 
 

 

 

Quintessential Retirement Services, Inc (QRS, Inc) focuses 
on helping clients protect and grow their assets so they 
can retire with dignity.  They are unique to the industry as 
SGDX @QD @ yEDD A@RDCx ATRHMDRR SG@S @KKNVR SGDL SN ENBTR 
NM RDQUHMF SGDHQ BKHDMSR @R @ yEHCTBH@QXxq  234u *MB½R RNKD 
intention is to bring the sophisticated tools that the 
yVD@KSGXx TRD SN SGD yLHCCKD L@QJDSxq 
 
QRS, Inc is owned by Kevin T Clark.  Kevin hosts a weekly 
radio show (CSI: Common Sense Investing) every Monday 
at 12:15pm on WJOL (1340AM).  Kevin also emails all his 
clients and friends a monthly email that is authored by 
GHLq  )D @KRN HR SGD BQD@SNQ NE ekbJ $NMEHCDMBD¹ VGHBG HR 
a service that provides monthly advice specific to your 
401k plan for only $19.99 per month. 
 
y5GD HMCTRSQX G@R BG@MFDC RHMBD bjjh VGDM * RS@QSDCq  
Advice and money management are needed now more 
SG@M DUDQq  y#TX @MC y)NODx HR MNS @ RSQ@SDFX SG@S VD 
subscribe to.  Just look at the past decade and you will 
realize that this does not work.  Active money 
management at a reasonable fee works much better, in 
my professional opinion, as we are able to get in and out of 
investments without any commissions.  The Department 
of Labor (DOL) and Vice President Joe Biden made this 
really clear last Friday when they issued the rulings that 
NMKX yEDD NMKXx @CUHRNQR L@X @CUHRD NM ekbJ OK@MRqx 
 
-Kevin T Clark 
Owner/ Author/ Radio Host 
 

http://www.qrsinc.net/
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A M B A S S A D O R  C L U B  C O R N E R   

 

 

My name is Dawn Donnellan and I am the Professional Services Coordinator for ZLan 

Systems, Inc.  ZLan Systems is an IT Consulting Firm located at 16612 W. 159th 

Street, Suite 202 right here in Lockport, IL.  ZLan Systems has been a leading pro-

vider of IT services for the past three years, providing a boutique approach to IT Ser-

vice for small, medium and large businesses. 

 

An important part for any business is to get involved in your community and with your 

local Chamber of Commerce. Attending the monthly Chamber luncheons and the Business After Hours events 

was a good place for me to start.  By attending these functions, I had the opportunity to observe the camarade-

rie of the Chamber Board and its Committees. I decided I wanted to get more involved.  I contacted Mary Kay at 

the Chamber office and asked her how I could get involved in a committee. She asked me what my interests 

VDQDq  * R@HC *½L OQDSSX NTSFNHMFu KHJD LDDSHMF MDV ODNOKD @MC VNTKC KHJD SN BNMSQHATSD SN SGD FQNVSG @MC RSQDMFSG 

of the Chamber.  She said the Ambassador Club would be the perfect committee for me.  I contacted Kevin 

Clark, Ambassador Club Chairman, and attended my first meeting last August. Since then, the Committee has 

grown and we have a lot of fun! The main focus of this committee is Member involvement, retention and recruit-

ment. We are the link between the Chamber Board and the Membership.  We welcome Members at Chamber-

sponsored events (i.e. monthly luncheons, business after hours); serve as Ambassadors for the Chamber at 

public events (i.e. State of the City); and we continually encourage Chamber involvement and maintain awareness 

of the concerns of the business community.  Since becoming a member of the Ambassador Club, I have had the 

opportunity to meet many new people and make some new friends. Additionally, this past October I had the 

honor of being asked to become a Member of the Board of Directors and was inducted in November. I felt this 

was a positive next step and it will directly help in maintaining Chamber Board and Member communications. 

 

Being an active part of the Lockport Chamber of Commerce creates some great advantages for promoting your 

business.  The networking alone is invaluable.  The Chamber monthly luncheons, Business After Hours and Rib-

bon Cuttings offer many occasions to meet and network with other businesses.  Many of the Chamber events 

offer various sponsorship opportunities.  Taking advantage of these opportunities is a great way to promote your 

business and get your name out there.  

 

I cannot encourage enough how important it is to get involved with the Chamber.  We are the voice of the busi-

ness community. During this very challenging time, we all need to work together to be successful. Be Loyal, Shop 

Local! 

 

I look forward to meeting all of you at our next events. 
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The Member Highlights are drawn at every month offering the winners the opportunity of a two minute com-
mercial at the following luncheon along with the chance to place literature on the tables for their fellow mem-
bers and submit 220 words for the newsletter. The Lockport Chamber of Commerce strives to provide busi-
nesses to come together for mutual benefit! 

 

FIRE  & W ATER  ï CLEANUP  & R ESTORATION
  TM  

 

SERVPRO of Lockport, Lemont & Homer Glen specializes in 
the restoration of property damage after a fire or flood.   In 
@CCHSHNM SN 4&37130½R RTODQHNQ EHQDu V@SDQ @MC LNKC QDRSNQ@¥
tion services, your local SERVPRO provides cleanup services 
for those special circumstances.  SERVPRO services both 
residential and commercial properties. 
 

RESTORATION: 

Fire, Smoke and Soot 

Water Removal and Dehumidification 

Mold Mitigation and Remediation 

Catastrophic Storm Response 

Move Outs and Contents Restoration 

Electronics and Equipment 

Document Drying 

Contents Claim Inventory Service 
 

CLEANING: 

Air Ducts and HVAC 

Biohazard, Crime Scene and Vandalism 

Carpet, Upholstery, Drapes and Blinds 

Ceiling, Walls and Hard Floors 

Order Identification 

Deodorization 
 

FULL CONSTRUCTION AND BOARD UP SERVICE 

 

SERVPRO of Lockport, Lemont & Homer Glen is working with 
local businesses to develop an Emergency Response Profile.  
Our thorough profile can work in conjunction with any type of 
emergency plan a business already has in place.  When disas-
ter strikes, timely mitigation is key to controlling damage, 
downtime and recovery costs.  To ensure timely response, 
SERVPRO has 1-4-8 Service Response Guidelines.  Within 1 
hour from notice of loss, a SERVPRO Professional will contact 
you to arrange for service.  Within 4 hours of loss of notifica-
tion, a SERVPRO Professional will be on site to start mitigation 
services.  Within 8 business hours of on-site arrival, a verbal 
briefing of the scope will be communicated to the appropriate 
person. 
 

When you need it done right and done fast, call SERVPRO of 
Lockport, Lemont & Homer Glen at (708) 301-4200 for all of 
your emergency restoration and cleaning needs.  Let us help 
L@JD HS yKHJD HS MDUDQ DUDM G@OODMDCxq  4&37130 NE -NBJONQSu 
Lemont & Homer Glen is independently owned and operated. 

GAMACHE INSURANCE GROUP dba  
ALLSTATE INSURANCE 

 

The Allstate office of Claudia Gamache is proud to 
celebrate our 5th Anniversary in Lockport.  Thank you 
to our customers. We look forward to helping friends 
and neighbors of the chamber in the future. 
 
If you own a home, auto or business most likely you 
need to buy insurance.  How you buy your insurance 
or what you expect from your insurance makes a dif-
ference.  Do you have an agent?  Do they explain your 
coverages?  Do they help you select the coverage that 
meets your lifestyle? Can you buy all your coverage 
under one roof? Do you know what you can do to save 
money on your policies? 
 
0TQ ED@STQDC OQNCTBSR @QD w:NTQ $GNHBD "TSN½ @MC 
w:NTQ $GNHBD )NLD½ HMRTQ@MBDq   8D @KRN NEEDQ BNUDQ¥
age for your recreational vehicles, rental property or 
business?  Our Lockport office is in the Creekside 
Center at 16614 W 159 th Suite 302.  We are 
opened from 9:00 AM until 6:00PM Monday -Friday.  
Our customers can schedule evening or week-end ap-
pointments.  We have a financial representative on 
staff to assist with life insurance or retirement needs.  
We participate in the community and in insurance 
related professional organizations. 
 
Allstate provides our clients with 24/7 customer ser-
vice using an 800 number.  At your convenience you 
can ask questions, make policy changes, or file a 
claim.  If you are savvy on the internet, you can sign up 
for the customer care center and enjoy on line fea-
tures and benefits.  But remember, we prefer you call 
our office for that personal service. 
 
Our agents offer a complimentary review of your cur-
rent policy as well as a comparative quote.  We have 
over 50 years of insurance experience under our 
roof.   Find out why people are doing business with 
Claudia Gamache and her staff at the Gamache Insur-
ance Group. Take advantage of our free gifts or vari-
ous reports on how you can save money on your in-
surance policies or take a minute and start a quote, 
when you visit my website at www.Gamache-
Insurance.com. Phone us at 1-815 -834 -2700.  

M E M B E R  H I G H L I G H T  

http://www.Gamache-Insurance.com
http://www.Gamache-Insurance.com
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T H A N K  Y O U  T O  O U R  

S T A T E  O F  T H E  C I T Y  S P O N S O R S  

Thank you to our sponsors who made the State of the City possible. We appreciate all of you!!! Thank you to:  
 

CITGO LEMONT REFINERY 

WOLF SEALCOATING, INC 

ZLAN SYSTEMS, INC. 

THE PUBLIC LANDING RESTAURANT 

CANALS & TRAILS CREDIT UNION 

FIRST COMMUNITY BANK OF HOMER GLEN & LOCKPORT 

FIRST MIDWEST BANK 

GOODALE MEMORIAL CHAPEL 

HOME HELPERS 

OH!DESIGN 

OCCUSPORT/A CCELERATED PHYSICAL THERAPY 

STATE FARM INSURANCE ¦ CINDY VERHOEK 

STE CORPORATION ACCOUNTING & TAX FIRM 

STUDIO 305 SALON/S PA 

 

ANALOG FREE MEDIA 

STEPHENSON PHOTOGRAPHY 

 LOCKPORT POLICE/F IREMAN HONOR GUARD 

REVEREND LOU WOLD/C ROSS POINT CHURCH 

MEMBERS OF THE LTHS A CAPPELLA CHOIR 
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M E M B E R S  R E I N V E S T E D  

 
The Lockport Chamber of Commerce is proud of the businesses that choose to reinvest in their member-
ship and we thank them for their continued support.  It is through a consistent and loyal member base that 
we are able to provide the services and events for the businesses, residents, and the community of Lock-
port. Our members are what make this a solid organization. 

   

"MSGNMX½R 3DRS@TQ@MS 

Big Run Wolf Ranch 

Chiro One Wellness Centers 

DesPlaines Valley Foot Care 

Flexeon Rehabilitation of Lockport 

Joliet Jackhammers 

-HED½R " 5QHO 5Q@UDK 

Lockport Lanes 

Lockport Township Protection Fire District 

-NBJONQS 8NL@M½R $KTA 

Martin Whalen Group 

Outpost Pub & Grill 

Patty Cakes  Bakery 

Sports Huddle 

Will County Historical Society 

2 010  C O M M U N I T Y  E X P O  

 &  H E A LT H  FA I R  

The 2010 Community Expo & Health Fair will be held on Saturday, March 27th from 10:00§3:00 at Lockport 

Township High School East Campus. Take advantage of this excellent opportunity for area businesses to show-

case their goods and services in a fun, family friendly environment. There will be fun for all ages, including food 

and entertainment.  

 

The entry form for this event was included in the decal letter and can be download from the Chamber website at 

www.lockportchamber.com. Reserve your spot today! Please complete it and return it to the Chamber office as 

soon as possible. No entries will be accepted after March 18, 2010.  

Those attending the Expo will enjoy food from local restaurants, have the opportunity to win door prizes and meet 

potential clients or find products and services. This is a great way to spotlight your business, with over 500 peo-

ple attending the event. Booth participants offer door prizes and give-aways.  
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P R O M O T I O N A L  

O P P O R T U N I T Y  

 

Do you want to promote your business to over 

300 people at a low cost? The Lockport 

Chamber of Commerce offers an opportunity for 

low cost advertising in this newsletter. For only 

$30.00 you can place an 8 1/2 x 11 flyer in this 

publication. Forward a PDF version of your flyer to 

the Chamber office.  

Another great advertising option is a business 

card ad for the low cost of $20.00 per month or 

3 months for $50.00.   

If you are interested in advertising in the Lockport 

Connections newsletter, call the Chamber Office 

today!  There is very limited space and it is on a 

first come first serve basis. 

* The Chamber does not endorse any business 

advertising in this publication. 

LOCKPORT CHAMBER OF COMMERCE 
 WEBSITE ADVERTISING  

 

Did you know the Chamber website receives 

300,000 hits per month!  Please consider using 

this useful tool for advertising.  You can place a 

business card size ad on the website if you do not 

have a website, PageDesk can create a web card 

ad which would create a link and when clicked on 

it would generate a page with all your pertinent 

information. 


